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Dear homeowner,

Retirement is a moment that most older adults can’t wait to reach.  
We’re healthier, living longer and more ambitious than previous 
generations - it’s no surprise that we want our retirement years to 
be as fulfilling and memorable as possible. For many, retirement 
is no longer a single event, but more of a lifestyle transition that 
happens over a longer period of time; it can be exciting, simple and 
enjoyable. But maybe for others, it’s been tough and complicated. 

No matter what the case may be, one thing is for sure: 
it can always be better. 

As we grow older, our needs continue to grow with us and the 
typical sources of funding retirement, like pensions, savings and 
Social Security, may no longer be enough. But there’s another 
retirement funding option available that gives you access to home 
equity - a reverse mortgage loan. 

Over the years, American Advisors Group (AAG) has been on a 
mission to provide solutions that make retirement less stressful, 
more affordable and much better for older adults.

I am proud to be a part of AAG and the positive impact they 
continue to have on so many people’s lives. I encourage you to 
read on and learn more about reverse mortgage loans. Once you’re 
ready, speak with one of their reverse mortgage professionals. They 
will walk you through your situation, answer 
any questions, and help you decide on the 
right solution.  

Warm regards,  

Tom Selleck 
Actor and AAG Paid Spokesperson 

Let AAG show you how a reverse 
mortgage could be the right choice 
for a better retirement.

Nowadays, when it comes to planning your needs for 
retirement, there is no silver bullet. And what more older 
adults today are finding out is that by incorporating home 
equity into their plan, they can achieve a better financial 
outcome. And a better outcome generally means a better, 
more stable retirement. 

But “better” is different for everyone. 
Have you thought about yours? 

Maybe your better is making overdue home repairs or paying 
off a large bill. Maybe it’s taking an extended trip to visit your 
family and friends. Or maybe it’s just knowing that your 
finances are more secure and that you’re better prepared for 
the unknown. 

CONSIDER THIS FACT: Your home has likely grown to be your 
largest asset. And today, seniors are sitting on more than $6.6 
trillion of unused home equity. So why not use that home 
equity to help you achieve a better retirement? 

Nearly one million homeowners have already incorporated a 
reverse mortgage loan into their retirement plans, and that 
number continues to grow because of the flexibility, control 
and peace of mind it provides. 

If you’re 62 or older, you could be eligible for a 
reverse mortgage loan. Find out more about how a better 
retirement can be possible by chatting with an AAG 
reverse mortgage professional today. 
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What does a better 
retirement mean to you?
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Quick Facts

More than 1,000,000 homeowners 62 and over have 
used a HECM reverse mortgage to age in place. 

                (U.S. Dept. of Housing and Urban Development, HECM Endorsement 

                Summary Report, 2017.) 

Since getting a reverse mortgage loan, the lives of  
8 out of 1O AAG customers have been improved. 

               (Based on AAG customer surveys between June 1, 2013 and April 30, 2018.) 

Home equity levels for homeowners aged 62 and 
older grew to $6.6 trillion in the first quarter of 2018. 

                (NRMLA/RiskSpan Reverse Mortgage Market Index (RMMI)

                Ql 2000 - Q4 2016.)

What is a HECM reverse mortgage loan?

How does it work and what are 
some of the risks? 

With a reverse mortgage, borrowers are not required to pay 
monthly principal and interest payments on the loan. Instead, 
the loan balance is typically repaid when the last borrower or 
eligible spouse leaves the home or fails to meet the loan terms. 
As with any mortgage, you are responsible for paying property 
taxes, homeowners insurance, any HOA dues, maintaining 
the property and complying with all loan terms. If you do not 
comply with all the loan terms, it may go into default and your 
property can be subject to foreclosure. 

Also, with a reverse mortgage loan, lenders do not create 
escrow accounts to pay for property taxes and homeowners 
insurance. You can set aside loan proceeds or other funds to 
pay for these expenses. Alternatively, a set-aside account can be 
created to pay for tax and insurance obligations. You can fund 
this account from your reverse mortgage loan proceeds.97% of American Advisors Group 

customers are satisfied with our service.1 
1Based on American Advisors Group customer

surveys between June 1, 2013, and April 30, 2018.

97%

Home Equity Conversion Mortgages (HECMs), also known 
as reverse mortgages, were created 30 years ago to help 
Americans age 62 and older convert a portion of their built-up 
home equity into tax-free money that can be used to improve 
their lifestyle. Although reverse mortgage loan proceeds are 
paid tax-free - like  any loan proceeds - we recommend that you 
consult with your tax advisor. 

HECM reverse mortgage loans are insured by the Federal 
Housing Administration (FHA) and allow you to age in place and 
achieve a better sense of retirement security.
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How do you qualify?

  To be eligible, the borrower on title must be 62 years or 
older (a non-borrowing spouse may be under age 62). 

 The home must be the borrower’s primary residence. 
 
  The borrower must own the home and meet the 

financial requirements of the HECM program.

   1.  AGE: The age of the youngest borrower or eligible non-
borrowing spouse - the older they are, the more funds 
may be available

   2.  HOME VALUE: The higher the appraised home value, 
and the more equity built up, the more funds may be 
available

   3.  CURRENT INTEREST RATES: The lower the interest rate, 
the more funds may be available

More Choice, Better Control,
Greater Certainty 

A reverse mortgage allows you to access loan funds in flexible 
ways. It gives you more options based on your retirement needs 
- there is no one-size-fits-all solution.

   1.  LUMP SUM PAYOUT: Maximize your cash payout now to 
pay off large expenses. 

   2.  MONTHLY INSTALLMENTS: Receive monthly payouts for 
a fixed term or for the rest of your life.*

   3.  HECM GROWING LINE OF CREDIT: Gain lifetime access 
to a growing line of credit while eliminating monthly 
mortgage payments.

   4.  A COMBINATION OF ALL THREE: By working with an 
AAG professional, you’ll have a better understanding of 
the solution that works for you.

*Available with Tenure-based or Modified Tenure plans, so long as the borrower does not 
default on the loan. The borrower must maintain home as principal residence, pay all 
taxes, homeowner’s insurance. maintain the home and comply with all other loan terms. 
With Modified Tenure plans, the lender will set aside a specific amount of money for a line 
of credit.

Learn more or speak with one of our
reverse mortgage professionals today.

AAG is:

Caring Driven Ethical

The loan amount you may qualify for 
is based on the following factors:



Your Guide to a Better Retirement    5 

A reverse mortgage loan can be 
used in a variety of ways:

   1.  Pay off your existing mortgage (a requirement of the 
loan) and eliminate monthly mortgage payments-
although you still have to pay property taxes, 
homeowners insurance, and maintain your property.

   2.   Use the boost in finances to make your retirement 
savings last longer.

   3.   Use a HECM reverse mortgage growing line of credit to 
build a safety net for unplanned emergencies, home 
repairs and health care expenses, or to preserve your 
investment accounts during market downturns.

   4.  Supplement your retirement income with monthly 
payments for a fixed term or for the rest of your life.

   5.   Use a HECM for Purchase loan to buy a home that better 
suits your needs.

   6.  Support your aging-in-place expenses, like caregiving 
and home modifications. 

Five advantages of HECM 
reverse mortgages:

   1. There are no monthly mortgage payments.*

   2.  Your loan proceeds are tax free. (Consult your tax 
advisor.)

   3. You remain the owner of your home.*

   4. The loan is insured by the federal government.

   5.  A HECM is a non-recourse loan, which means you will 
never owe more than your home is worth. 

*With a reverse mortgage - like any home loan - foreclosure is possible 
for reasons including failure to maintain the property and to pay 
property taxes and homeowner’s insurance.
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HECM Updates: 
A Better Solution for Borrowers 

For 30 years, older adults have been able to take advantage of 
HECM loans as way of improving their finances. Through the 
years, government-insured loans have been updated to become 
better, safer and more flexible. 

Below are the most recent updates: 

  FINANCIAL ASSESSMENT: A financial assessment is 
required by HUD to ensure that a reverse mortgage can 
be a sustainable, long-term solution for borrowers. 

  NON-BORROWING SPOUSE: Loan amounts are now 
available to borrowers with a non-borrowing spouse 
under the age of 62. Rules allow the surviving eligible 
spouses of borrowers who pass away to remain in the 
home under the same loan terms. 

  MORE AFFORDABLE OVER TIME: Upfront mortgage 
insurance premiums (MIPs) have been standardized 
by the Federal Housing Administration to bolster the 
reverse mortgage loan product. The (FHA) has set the 
upfront MIP to 2% of the appraised value of the home. 
A reduction in annual MIPs has made the loan more 
affordable. Borrowers will now be charged an annual 
MIP of 0.5% of the outstanding mortgage balance 
- reduced from 1.25%. This reduction can add up to 
thousands of dollars saved over the life of the loan.

Real Borrower, Real Story

Sent to the Corporate Officers of 
American Advisors Group

By way of introduction, I am 
Vincent S., 85 years old, a veteran 

of World War II (101st Airborne Division, 
Battle of the Bulge, Bronze Star, Purple 
Heart) and the happy recipient of one 
of your reverse mortgages. 

To American Advisors Group, we seniors give thanks to an 
honest, well-run company that has impacted our lives. But 
to me. the personification of American Advisors Group is 
Frank. Here is a man who comes across not only as a brilliant 
professional, but a kind human being who is concerned for the 
personal lives of his clients. 

Let me give you an example. My case was complicated by the 
fact that my wonderful wife of 62 years is now in a nursing 
home. The title company raised all kinds of legal objections to 
the loan that I hardly understood. Frank could very easily have 
dropped the matter right there. American Advisors Group had 
done its part but no loan could be made without approval of 
the title company. Frank would not stand for that. When he 
knew how much the reverse mortgage meant for me, how it 
could change the quality of my life for my remaining years, he 
went to work. He explored all the means of correcting the legal 
problems. And after countless hours of what I am sure was 
a lot of extra work, he succeeded. He has made a significant 
difference in my life and I shall be eternally grateful to him. 
Thank you all again.

Vincent S., IL - WWII Veteran 
(101st Airborne Division 
Battle of the Bulge -
Bronze Star, Purple Heart)
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Consumer Safeguards 

A number of safeguards have been established to help ensure 
that lenders are doing their jobs right, and that you and 
your family have a thorough understanding of how a reverse 
mortgage works. The following consumer safeguards were 
instituted for your protection: 

Limited Fees

HECM origination fees are 
regulated by HUD. HECM 

reverse mortgage costs may 
vary among creditors and loan 

types.

Counseling

All reverse mortgage applicants undergo independent, third-
party, HUD-approved counseling. This ensures that borrowers 
understand the financial implications associated with their 
reverse mortgage, what their obligations are and what other 
alternatives may be available to them. AAG strongly believes in 
third-party counseling because it helps borrowers understand 
their options.

Non-Recourse Loan 

HECMs are non-recourse loans, which means the lender cannot 
collect more than the value of the home if the loan is called due 
and payable. For example, if the home value drops below the size 
of the loan, you’ll never incur a cost that exceeds the value of the 
home at the time of repayment. 

No Pre-Payment Penalty

You can choose to repay the 
loan at any time without 

incurring any additional costs.

Greater Retirement Security

Financial advisors are including 
the reverse mortgage growing 

line of credit as part of their 
clients’ long-term retirement 

strategies - this can help stretch 
other investments longer into 

retirement.

Safer

HUD established limits on the 
amount of money you can 

borrow during the first year 
of your loan. This may ensure 

home equity proceeds last 
longer. 

Pick up the phone and call AAG today
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   1.      Does the bank own my home?

No. Reverse mortgage borrowers retain ownership, and the 
loan is secured by a lien on the home, just like a regular 
mortgage. You are not relinquishing title or ownership using 
a reverse mortgage loan; you are borrowing against the value 
of your home. Borrowers may not lose their home under 
normal circumstances as long as they comply with loan terms, 
including paying taxes, insurance and maintaining the property. 
Also, with a reverse mortgage, an escrow account is not 
typically set up to pay for your taxes and insurance. 

   2.       What are the different ways I can receive my 
reverse mortgage funds?

Reverse mortgage loan funds can be disbursed in a number of 
ways: in a full or partial lump sum, as a line of credit, through 
monthly payments, or a combination of any of these.

   3.       What if your loan amount ends up being 
more than the value of the home? Who will be 
responsible for the loan? 

Reverse mortgages are non-recourse loans. This means that if 
somehow your loan balance ends up surpassing the value of 
your home, the lender cannot collect more than the value of 
the home at maturity. Under the HECM program, the difference 
between the loan balance and the home value is covered by the 
Federal Housing Administration’s insurance fund. 

   4.       Will a reverse mortgage loan affect your Social 
Security, Medicare or pension benefits?

No, these benefits will not be impacted. Reverse mortgage loan 
funds are considered loan proceeds and not income. What’s 
more, the longer you wait to access Social Security benefits, 
the more you may receive each month. A reverse mortgage 
can help delay accessing Social Security and may boost your 
lifetime retirement income. In some cases, Medicaid and other 
need-based benefits may possibly be affected.
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Common Questions About 
Reverse Mortgages
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The Reverse Mortgage Process 

Here is a step-by-step look at the reverse mortgage process. 
AAG professionals are here to listen to your goals, look at 
your current financial situation, and answer any questions 
you may have.

Call AAG
 

The first step is to learn 
more, and the best way 
to determine if a reverse 
mortgage suits your specific 
situation is to chat with 
an AAG professional. No 
question is too big or too 
small. Our licensed reverse 
mortgage professionals 
will walk you through a 
free, no-obligation financial 
snapshot of your situation, 
determine how much you 
may qualify for, and help you 
understand your options.

Counseling and 
Application 

In order to safeguard 
your interests, HUD 
requires all reverse 
mortgage loan 
applicants to undergo 
reverse mortgage 
counseling. Your AAG 
professional will be 
happy to help you with 
the entire process, 
submit the required 
items and answer any 
of your questions along 
the way.

Processing and 
Approval

Your loan application
will be processed using
AAG’s LendForceTM

system. We will then
schedule an appraisal
to determine the value
of your property-a
requirement for
every mortgage
application. The
appraisal will be added
to your application
and submitted for
underwriting review.

Closing 

If approved, a closing 
agent will contact 
you to sign the final 
documents and discuss 
any funding questions 
you might have. 
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Ways to Use a Reverse Mortgage Loan 
For a Better Retirement 

Because a person’s home is likely their largest asset, retirement 
researchers and financial planners highly suggest using home 
equity as a strategy for increasing retirement finances. 

Below are some possible uses:

Instead of taking a lump sum, consider accessing 
your home equity as a monthly check to 
supplement your regular income.

Put off taking your Social Security benefits to 
allow your monthly benefit payment to grow. 

Use a reverse mortgage line of credit as 
protection from financial market downturns. 

Set up a standby reverse mortgage line of 
credit so that money is available if unexpected 
expenses arise. 

Use a HECM for purchase loan to eliminate 
mortgage payments when downsizing or 
moving to a new home.*

Why choose AAG?

American Advisors Group is the nation’s leader in reverse 
mortgage lending and is dedicated to helping older Americans 
create a better retirement. We believe that responsibly accessing 
home equity can make a substantial difference in the lives of 
many older Americans. We are proud of the personalized service 
our employees provide to make the reverse mortgage experience 
informative and efficient for our customers. 

A Better Business 
Bureau Torch Awards 

for Ethics finalist

A U.S. Department 
of Housing and 

Urban Development  - 
approved lender

A proud and active 
member of the National 

Reverse Mortgage 
Lenders Association

Your Guide to a Better Retirement    10 

Call AAG today to learn 
how a reverse mortgage loan can help 

you fund a better retirement. 

*Borrowers must continue to pay property taxes, homeowner’s 
insurance, and home maintenance costs.



NMLS# 9392 (www.nmlsconsumeraccess.org). American Advisors Group (AAG) is headquartered 
at 3800 W. Chapman Ave., 3rd & 7th Floors, Orange CA, 92868. AAG conducts business in 
the following states: AK (Alaska Mortgage Broker/Lender License No. AK9392), AL, AR, AZ 
(MB_0911141), CA (CA Loans made or arranged pursuant to a California Finance Lenders Law 
license (603F324) and Licensed by the Department of Business Oversight under the California 
Residential Mortgage Lending Act (4131144)), CO (Regulated by the Division of Real Estate; to 
check the license status of your mortgage loan originator, visit http://www.dora.state.co.us/real-
estate/index.htm), CT, DC (District of Columbia Mortgage Dual Authority License No. MLB9392), 
DE, FL, GA (residential Mortgage Licensee #22849), HI, IA, ID, IL (Illinois Residential Mortgage 
Licensee; Illinois Commissioner of Banks can be reached at 100 West Randolph, 9th Floor, Chicago, 
Illinois 60601, (312)814-4500), IN, KS (Kansas Licensed Mortgage Company MC. 0025024), KY, LA, 
MD, ME (SLM11356), MI, MN, MO (4824 NW Gateway Ave, Suite 201, Riverside, MO 64168), MS 
(Licensed by the Mississippi Department of Banking and Consumer Finance), MT, NC, ND, NE, NH 
(Licensed by the New Hampshire banking department), NJ (Licensed by the N.J. Department of 
Banking and Insurance), NM, NV, NY (Licensed Mortgage Banker-NYS Department of Financial 
Services; American Advisors Group operates as American Advisors Group, Inc. in New York.), OH 
(MBMB.850159.000), OK, OR (ML-4623), PA (Licensed by the Pennsylvania Department of Banking 
28356), RI (Rhode Island Licensed Lender), SD, SC, TN, TX (Mortgage Banker Registration, 13785 
Research Blvd, Ste. 125, Austin, TX 78750), UT, VA (Licensed by the Virginia State Corporation 
Commission MC – 5134), VT (Vermont Lender License No. 6384), WA (Consumer Loan # CL-
9392),WV, WI, WY (WY-DBA AAG Reverse Mortgage Lender/Broker License No. 2331). AAG is an 
equal housing lender.  These materials are not from HUD or FHA and were not approved by HUD 
or a government agency.
A reverse mortgage increases the principal mortgage loan amount and decreases home equity 
(it is a negative amortization loan). AAG works with other lenders and financial institutions that 
offer reverse mortgages. To process your request for a reverse mortgage, AAG may forward your 
contact information to such lenders for your consideration of reverse mortgage programs that 
they offer. 
When the loan is due and payable, some or all of the equity in the property no longer belongs 
to borrowers, who may need to sell the home or otherwise repay the loan with interest from 
other proceeds. AAG charges an origination fee, mortgage insurance premium, closing costs 
and servicing fees (added to the balance of the loan). The balance of the loan grows over 
time and AAG charges interest on the balance. Interest is not tax-deductible until the loan is 
partially or fully repaid.
Borrowers are responsible for paying property taxes, homeowner’s insurance, maintenance, 
and related taxes (which may be substantial). We do not establish an escrow account for 
disbursements of these payments. A set-aside account can be set up to pay taxes and 
insurance and may be required in some cases. Borrowers must occupy home as their primary 
residence and pay for ongoing maintenance; otherwise the loan becomes due and payable.  
The loan also becomes due and payable (and the property may be subject to a tax lien, other 
encumbrance, or foreclosure) when the last borrower, or eligible non-borrowing surviving 
spouse, dies, sells the home, permanently moves out, defaults on taxes, insurance payments, 
or maintenance, or does not otherwise comply with the loan terms.  V2017.08.23_OR

Call AAG today!


